
Minutes of the Highlands Surgery PRG Meeting 28th July 2022 

PH (Chairperson) welcomed all present to the meeting, reminding us the purpose of the meeting 
was not for personal issues. 
Present: Dr Alexander Shaw, Katie Baker, Pat Holden, SC JdT MG DG VJ SM PS MS DT MW 
BG 
Apologies: LB KB VC PHa JJS AJ SJ ML-B RL-B AL EM HN MP LS JS 
 
The minutes of the last meeting were agreed by all. 

Extended Access 
From October 2022, the SS9 Primary Care Network (PCN) will be required to deliver services 
outside GP practices’ core hours, to patients registered with the SS9 Practices:  

Pall Mall, Highlands, & Dr Krishnan Surgeries and The Leigh and Eastwood Group Practices. 

It is planned that, within these surgeries, there will be a surgery open until 8pm Mon – Fri and 9-
5pm on Saturday. Patients will have to attend whichever surgery is open at the time, which will 
not necessarily be that at which they are registered. Highlands surgery will still be open during 
their core hours. 
There will be more details in due course but, to assess the preferences of patients, there was a 
simple questionnaire which has now expired. The system will be influenced to some extent by the 
responses to the survey – reflecting the needs of the patients.  

 
Staff Update 
Dr Arkus will not be returning to the surgery after her maternity leave but another female GP, Dr 
Evans, is due to replace her on 1st November. 
There is a change in the GP Registrars at the surgery – there will be 2 new ones starting. 
Anthony Smith, the Musculoskeletal (MSK) Practitioner is still working from Highlands but 
appointments, to be made through Reception, are very hard to come by. There are very specific 
criteria for seeing him and he cannot deal with any matter already being dealt with by a GP. 
There will be a replacement, second Reception Supervisor, Isabella, starting on 16th August; she 
will have a 3 month induction period. 
One of the receptionists has left and is being replaced. To cope with all the different situations 
they are faced with, and occasionally belligerent patients, the receptionists undergo a 
considerable amount of training and are supported and mentored by the more experienced 
receptionists and the supervisor. 
 
Patient Survey 
In a recent, albeit limited, survey conducted by the Virgin Group, Highlands was near the top of 
the list of best Southend GP Surgeries, and it scored better in all categories than the national 
average.  
 
Flu Vaccinations 
The NHS has changed the priorities for who should receive flu vaccinations first, but Highlands will 
have a booking form on its website. 

Medication Review 
If you need a medication review before you can get a prescription, you can fill in a request via  
e- consult, or speak with the prescription clerk on the normal phone number, option 2. 

 

The next meeting will be on Tues 30th August at the Estuary Club. 


